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Status Icon

The icons on the status bar of the display show the product's status.

(1) Status bar

Communication Interface Status

Icon Description

Bluetooth is enabled but not connected.

Bluetooth is enabled and connected.

Network link is enabled but not connected.

Network link is enabled and connected.

NFC is enabled but not connected.

NFC is enabled and connected.

Not connected to the NTP time server.

Wi-Fi is authenticated, but not connected.

Wi-Fi is connected.
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Signal Level: 1

Wi-Fi is connected.
Signal Level: 2

Wi-Fi is connected.
Signal Level: 3

Wi-Fi is connected.
Signal Level: 4

Wi-Fi Direct is not connected.

Wi-Fi Direct is connected.
Signal Level: 1

Wi-Fi Direct is connected.
Signal Level: 2

Wi-Fi Direct is connected.
Signal Level: 3

Wi-Fi Direct is connected or the product is set to act as an access point.
Signal Level: 4

Product is connected to USB host.

Waiting for external input/output signal.

RFID mode is enabled. (CL4NX only)

Standard code is disabled.

The On-Demand mode of the SOS (SATO Online Services) is enabled.

The Real Time mode or the Light mode of the SOS is enabled. The product
is connected to the SOS cloud.



The Real Time mode or the Light mode of the SOS is enabled, but not
connected to the SOS cloud.
If the LAN or Wi-Fi icon is grayed out, the product is not connected to the
network.
If the LAN or Wi-Fi icon is active, the Internet connection of the SOS cloud
has a trouble.

The product is not connected to the SOS cloud.

Time period set for periodic notification for On-Demand mode for SOS has
been reached. Scan the QR code and send the information to the SOS
cloud.

IP address could not be acquired. Or a communication error has occurred.

 

USB Memory Status

Icon Description

USB memory is connected.

 

Barcode Checker Status

Icon Description

Barcode checker is connected.

 

Barcode Scanner Status

Icon Description

Barcode scanner is connected in AEP mode.

 

Print Job Status

Icon Description

Waiting for media removal. Remove the media.

Ribbon is near the end. The rest of the ribbon is decreased. Prepare a new



ribbon.

Label is near the end. The rest of the media is decreased. Prepare new
media.

Command error detected. Check the print data.

Receive buffer is nearly full. Stop sending print data until the buffer is no
longer nearly full.

Defective print head is detected. Replace the print head.

Incompatible print head is detected. Replace the print head.

 

Maintenance Status
Icons notify you about cleaning the product and replacing parts at the set periods when
[Notifications] is enabled.

Icon Description

Clean the print head or platen roller.

Replace the print head.

Replace the platen roller.

Replace the cutter unit.
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