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4.13 FACTORY CLEAR MODE 

The printer has integrated counters to measure the accumulative activity of some features. These includes 

head counter, cutter counter and all counter.

You have to reset the measurement of these counters to zero whenever the counterpart has been replaced. 

Selection and activation of the above Factory Clear modes are as shown below.

Briefly press the  

FEED/LINE button 

repeatedly to select 

different factory clear 

mode cyclically.

Head Counter Clear

Cutter Counter Clear

Solid red light

All Clear

Blinking red light

FEED/LINE 

FEED/LINE 

FEED/LINE 

Briefly press = 

press more than 1 second 

but less than 3 seconds

When the desired mode is 

selected, press the 

FEED/LINE button for 

more than 3 seconds until 

the ON LINE (POWER) 

indicator is turned off.

Then, close the top cover 

to perform factory clear.

Confirmation of the 

selected mode. Off (while pressing FEED/LINE)4

Completion of factory 

clear execution. Changes to solid green light 

after closing the top cover.

Green→Red (Lights in turn)

Solid red light
Printer start-up

Factory Clear Mode

With top cover open, while 

pressing the FEED/LINE 

button, press  and release 

the POWER button.

Release the FEED/LINE 

button after the next 

second.
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Printer status Procedures ON LINE (POWER) indicator

Solid red light

Solid green light

Blinking green light

Press FEED/LINE button 

to start test printing.

Factory Test Print 

mode is activated and 

then paused.

Solid green light

Factory Test Print start 

and print continuously.

Press FEED/LINE button  

to pause the test printing.

Press again to resume.

Factory Test Print 

paused. Blinking green light
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